
Our family caring for yours.

1254 Business 35 N.    |    New Braunfels, TX 78130    |    830.624.0500    |    luxfhcares.com 

In the event of death call 830.624.0500

Please follow the instructions below.
My loved one’s name is: ___________________________________________________________________________________________

He/she is currently located in:

Name: _________________________________________________________________________________________________________

Address: _______________________________________________________________________________________________________

My name is:_____________________________________________________________________________________________________

My relationship is (e.g. Brother/Sister, etc.): ___________________________________________________________________________

The best number to reach me at is: __________________________________________________________________________________

Alternate person to contact if I am not available:

Name: _________________________________________________________________________________________________________

Phone:_________________________________________________________________________________________________________

It is my request that after I am noti�ed of my loved one’s death, the care provider (nurse, doctor, etc.) please contact Lux Funeral Home 

at 830.624.0500. This number is answered 24 hours a day, seven days a week.

Signature:  ___________________________________________________________      Date:  __________________________________

What will happen next?
Lux Funeral Home will send a care professional to your loved one’s location as  soon as we are noti�ed. 
In most cases it takes less than an hour for us to arrive at any location in the San Antonio area. Your loved one is then transferred 
directly into our care center located at 1254 Business 35 N., New Braunfels, TX 78130.

Your loved one never leaves our care.
A sta� member will be dedicated to assisting you and your family and will contact you to set a mutually agreed upon time of 
your choosing. From there, we will then take care of �ling all necessary paperwork with the State of Texas, assist you in making 
arrangements associated with a service, etc.

We are here to help.
Please call us if you have additional questions or need immediate assistance at 830.624.0500, any time of the day or night.

The original death certificate is filed with the County Board of Health where the death 
occurred. If you do not order enough certificates with the original filing, additional 
copies can be obtained later for an additional state fee. We recommend ordering at 
least 2-3 more copies than you anticipate needing.

Certi�ed copies of death certi�cates are needed for the following cases. 

_____ Transfer of real property, houses, and lots

_____ Settling of insurance claims, 1 for each company

_____ Obtaining union benefits, usually 2 or 3 required

_____ Transfer of automobile, boat, trailer or camper title 

_____ Transfer of stocks or bonds, 1 for each corporation 

_____ Transfer of bank savings or trust accounts

_____ Transfer of checking accounts

_____ Phone and utility companies

_____ Entry into a bank safety deposit vault

_____ Filing Federal income tax returns

_____ Social Security benefits

_____ Veteran's Administration benefits

_____ For insured loans, insured credit cards and department store cards

_____ For credit union accounts

_____ To qualify for bereavement time compensation from some employers

_____ Personal requests from children, family members

_____ Estimated Total Number

What do you need death certi�cates for?


